
	
 
  

Making the Case: Tips for Your Capitol Visits 
 

• Turn off your cell phones once you get to the Capitol! 
 

• Convene outside the legislator’s office and designate a team leader and note taker before the 
meeting. Try to create a role for each student in the meeting. Make sure everyone is introduced 
quickly! 
 

• Arrive on time! If you find yourself waiting for the legislator or staff for more than 10 minutes 
and you have another appointment to get to, let the receptionist know that you have another 
appointment and ask if it would be possible to come back later in the day. Split the group if 
possible. If not, leave the materials and be gracious.  

 
• Be mindful of time. A planned 15-minute conversation could shrink to five minutes (or vice-

versa). Be prepared to stretch or shorten your pitch. If they express their support immediately, 
stick to the “thank you” message and don’t spend time arguing the benefits of the program. Be 
mindful of queues that suggest when the meeting is coming to a close. 

 
• Capitol staff is very important. Do not be disappointed if you meet with staff. Staff draft 

analysis and make recommendations to their boss. They often are more familiar with the policy 
and budget issues.   

 
• Engage the Legislator by asking questions. Ask the staff member or legislator what they know 

about Cal Grants for students like you, your school, or higher education in general. Their 
answers will tell you a lot about how to tailor your message, and it will make them feel better. 
Everyone talks at them. Very few people listen to them.  

 
• Personalize the message. Put the importance of Cal Grants in human terms by talking about 

how the award has helped you. 
 

• Avoid politics. But be aware of the legislator’s background and shape your message. Never talk 
about campaigns and avoid any political bashing. It is illegal to talk about political fundraising in 
the Capitol.  

 
• Avoid negative talk. Stick to your common message. Speak in simple and understandable terms. 

Be positive. Do not bash your institution – it doesn’t help and distracts from what your fellow 
students are there to do. Bring the conversation back to Cal Grants and state support.  

 
• Don’t forget to leave materials, including your student profile if you have one.  

 
• Follow up with a "thank you" note and a campus invitation. Invite your elected officials to 

campus to show them how their efforts make a difference.  


